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Case History 

Metronet Rail 

 

Flexibility and Speed of Reaction 

the Cornerstones of Good Service 
 

Commencing in November 2005, Adsec Group Ltd continue to provide 

manned guarding, key holding, rapid response and patrolling solutions 

for Metronet Rail during major refurbishment programmes to London  

Underground’s network of stations.  
 

Thus far we have provided security solutions to stations and  

maintenance depots on behalf of Metronet Rail as well as rail  

contractors including Balfour Beatty, Mansells PLC, Birse Metro and 

Mace Rail. 
 

Since commencing our first assignment, Hainault Station Depot on the 

Central line in London’s East End, we have provided security cover to 

over  25 stations and depots during various refurbishment  

programmes. 
 

Our work has included the ingress and egress of contractors, the  

control of passenger movements and the delivery and collection of 

goods and Materials.  
 

All officers employed on these projects have been safety permit 

trained and have been trained to provide the highest standard of care 

and control while working on one of the world’s largest transport  

networks. 
 

Metronet Rail have recognised the benefits of employing a company 

whose flexibility, attention to detail, pro-active ethos and ability to  

respond quickly to changes in requirement have made us a market 

leader in the provision of security services to the rail sector.  
 

We are currently providing security guarding at 12 stations and depots 

which are undergoing refurbishments. With a programme of  

refurbishment which is expected to last for the next twenty five years, 

we look forward to a long and mutually advantageous relationship 

with one of the UK’s foremost rail maintenance organisations. 

 

Metronet Rail is responsible for upgrading, replacing and maintaining two thirds of the  

London Underground, including trains, stations, signalling, track, tunnels, bridges and other 

related infrastructure. This is set out in a PPP service contract with London Underground, 

which retains responsibility for running the Tube, including operating trains and stations,  

collecting fares and public safety.  

 

Adsec Group Limited provide a variety security services  to station refurbishments  

throughout the network including, manned guarding, mobile patrolling, keyholding and rapid 

response solutions. 

 

TESTIMONIAL FROM  

METRONET RAIL  

“ I  first crossed swords with Advanced in 2006 when I was 

asked  to approve their tender for some guarding work at 

Hainault LUS. Little did I know then that two years later they 

would be providing manned guarding services at 15 LU  

Station refurbishments. 
 

They have proven to be one of the most hard working,  

dedicated and flexible contractors I have worked with. They 

seem to be able to conjure up a high level of service at very 

short notice and their staff and management all seem to have 

the ‘ can do ’  attitude. ”  
 

Paul Chard 

Procurement Director 

Metronet 


