. Our soft services include everything from cleaning and security to
AdSEC reception and specialist bespoke services. We manage everything
GI'DUP that takes the burden away from our clients and lets them focus
on their core business
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Combined Soft Services provide a
One Stop Shop and Cost Savings E{ﬁ*

Adsec Group Ltd commenced services with Targetfollow to their flagship { /

building Wembley Point in September 2005, since our inception the client Mt ]

has benefitted from a company that can provide a package of cleaning, -]

security and soft services to their portfolio. fefel 't'
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The Client, Targetfollow PLC were experiencing problems with

the previous contractors. Postal distribution issues, patrolling reports and [
a range of cleaning issues pointed to a lack of consistency, with staff g
being the main bone of contention. 3

These problems were mainly due to the lack of proper training and
supervision provided by the incumbent contractor/s. Staff were poorly
trained and motivated. Staff brought in to cover for regular staff were
also not given pre-assignment training in the complexities of the site they
would be working on, this led to inconsistencies of service. ON/A RO AR Ol OW P

Our soft services are value-added services that are not necessarily core to
our clients' businesses, but vital to the effective day-to-day operations. ould like fo conve ere
We provide a whole range of services from pest control and mailroom
services to refuse collection and portering.

Our facilities management expertise means we can manage more services
more efficiently, saving our clients money by managing all these services WZEZEEEUZeE ana aive anaging o
as a single provider.

Our clients know that they can rely on Adsec to provide everything from s, oxle a Z anage
friendly and helpful personnel on switchboard to highly trained Front of

House Receptionist and Security Personnel who can ensure their <
businesses comply with Government standards, and skilled housekeepers olv professional and pro-a o compa
to make their workplaces sparkle and generate the best impression for

visitors. Our dedication to service and eye for detail soon resulted in the Or & oIt S€ e requireme ouia
award of two more sites owned by Targetfollow PLC, both located in the
Greater London area, with the latter addition of property outside the M25.
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We are proud to be Targetfollow’s preferred supplier of soft services

Targetfollow is a leading commercial property investment and development company specialising in major
opportunities in city centres. The company ’s development and investment portfolio has a value of £3 billion.

Founded in 1992, the company has grown by acquiring and upgrading its city centre buildings and with the help of
affiliated companies RCP Parking and Targetspace, consistently adds value to their portfolio.

What sets Targetfollow apart from its competitors and makes it attractive to investors and tenants alike is its

distinctive vision and its commitment to deliver added value.

Adsec Group Ltd provide soft services to Targetfollow PLC, across their portfolio of properties

Stanley House, 14 Falcon Business Centre, Romford, Essex, RM3 8UR

24/7 HELPDESK 01708 330900 CONTROL ROOM 01708 374659




