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Please use the correct line of  
communication at all times  

 
24/7 HELPDESK  
01708 330900  

 
AUTOMATED CONTROL ROOM  

01708 374659  
 

info@ad -sec.co.uk  
guards@ad -sec.co.uk  

NVQ Level 2 Training Update  

As part of our commitment to  provide 
training to all our staff, weôre delighted to  
confirm that weôve commenced the NQV 
Level 2  Training with Universal Training (UK)  
 
 

 
 
 

Universal has signed up over 50 of our  
officers and their assessors are visiting our 
staff at our client sites and carrying out the 
training with the officers in their role as a  
security officer or concierge.   
 
Several guards have completed their training 
and weôll be featuring them receiving their 
certificates in our next edition.  

So watch this space! 

OUR WEBSITE ADDRESS  
WWW.AD-SEC.CO.UK  

Stanley House  
14 Falcon Business Centre  

Romford, Essex  
RM3 8UR 

Welcome to Summer issue of Ad -sec News   
 
Well we were promised a BBQ summer and thought (as last year) that it 
wouldnôt materialise, but boy has it.  
 
Weôve had a  record numbers of 
days that have been hot and 
sunny and once again commuters 
have called for the underground 
to be Air Conditioned. 
 
A map was produced featuring 
the hot spots and advertising was  
displayed stating that water 
should be carried while travelling 
on the tube.  
 
Climate-controlled carriages will 
come into operation on the  
Metropolitan line from 2010, to be 
followed by the Circle and  
Hammersmith & City lines next 
year and the District line by 2013. 
 

Each carriage will be equipped with two thermostatically-controlled air 
conditioning units which will pump cold air through vents in the roof. 
Recent hot summers have seen commuters endure searing  
temperatures which have caused many to pass out. 
 

 

We speculated in the last newsletter that 
by the time we went to print we might 
have a new government!  Didnôt we just 
have an election to beat all others. 
From frustrated voters queuing to vote 
and being turned 
away after 10pm 
and then when the 
vote was counted 
the possibility of a 
coalition  

government, but between whom for a few fraught days? Then Gordon 
Brown resigned and weôve got the Conservatives and the Liberal  
Democrats, time will tell if itôll end in tears, but let hope not ours! 

 

The World Cup came and went and we all went a 
little football crazy! Unfortunately we failed in our 
attempt to win the 2010 World Cup and this went 
to Spain who were deserving winners after many 
contentious issues. Particularly with referee and       
linesman decisions;  now you see it, now you 
donôt -  what goal! 

Transport for London work with  
Barclays to create new cycle scheme in  

London  
Barclays are sponsoring the new TFL scheme 
to get Londoners cycling. You can register and 
hire a cycle for 30 mins for free. There are cycle 
stations across London, see the TFL website for 
more details,  www.tfl.gov.uk and follow the link 
to Barclays Cycle Hire. 
We would be interested  to hear from any  
employees of Adsec about how we can help 
them access this scheme, please call the office 
to discuss on our helpdesk number below. 

http://www.google.co.uk/imgres?imgurl=http://southendfancydress.co.uk/shop/images/categories/500px-2010_fifa_world_cup_logosvg.png&imgrefurl=http://southendfancydress.co.uk/shop/index.php%3Fmain_page%3Dproduct_info%26products_id%3D288&usg=__rIw44n36CGHcV
http://www.google.co.uk/imgres?imgurl=http://static.guim.co.uk/sys-images/Money/Pix/pictures/2010/5/12/1273683928929/coalition-government-fina-005.jpg&imgrefurl=http://www.guardian.co.uk/money/2010/may/12/coalition-government-your-money&usg=__-fU1lw84WnJ
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Administration Issues 

Jackie Masters  

A big hello to all our Employees. Hereôs 
the latest news from Stanley House.  

 

 

Email addresses please  
 

Having created an email address     
specifically for our guards to contact us 
we had a disappointing response and 

received less then 20% of our          
employees email addresses, despite 

offering to enter anyone sending into a 
prize draw for a £ 50 shopping voucher.  
So Iôd ask again if you can forward your 

email address to us it will make       
communication between you and the 

office so much easier.  

guards@ad -sec.co.uk  
 

SIA Licenses & Visa Renewals  
 

See the SIA feature on this page 
 detailing how to apply for your license 

or renewal online.  
 
 

If your UK Visa giving you a right to 
work in the UK is nearing expiry then 

please contact the Home Office in order 
to renew as soon as possible. 

www.homeoffice.gov.uk 
 

Holiday Notification  
 

I would like to remind you that you are 
required to give 28 days notice for any 

holiday request. You can phone the 
office or ask your 1st line manager for a 

holiday request form which you can 
email to guards@ad-sec.co.uk or fax to 

us on 01708 330901 
 
 

Pay dates for the Summer period  
 

9th July 2010 
- 

6th August 2010 
- 

3rd Sept 2010 
- 

 

jmasters@ad -sec.co.uk  
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SIA News -you can now fill in   Licence 
Applications Online With  e -Fill - 28 July 
2010 
 
Applicants for SIA licences can now fill in 
their form online with the e-Fill service in-
troduced by the Security Industry  
Authority. 
e-Fill has been designed 
to make it easier and 
quicker for applicants to 
complete their   
application form. It also 
has built in verification to 
reduce the likelihood of 
the form being completed 
incorrectly and      
returned to the applicant. 
Applicants fill in the form 
online, then print, sign 
and post it manually 
along with the required 
supporting documents. 
 
Users register on the SIA website and log 
in to use the service. If they have  
previously submitted an application, the 
online form pre-populates information such 
as the applicant's name, date of birth, town 
of birth, email address, post-

code and national             
insurance number.  
The system also allows  
security providers to       
complete the form on 
behalf of their staff. 

 
SIA Director of Service Delivery Stephen 
McCormick said: 
"We are delighted to offer this new service 
which makes it easier and quicker for ap-
plicants to complete their application form. 
Applicants can track the progress of their    
application and have online       guidance 
at each stage of the   process. The contact 
centre also has a dedicated option for 
those who need assistance using the new 
system.ò 
 
The launch follows months of testing and 
trialling to ensure the facility is working 
correctly and effectively. The development 
of e-Fill is part of our commitment to 
 introduce e-services and provide a  
modern service to our customers." 
 

Adsec Group hold SIA     

Approved Contractor Status 

for the provision of manned 

guarding services  

Calling all guards  
regarding Holiday  

Entitlement  
  

Teresa Barrett has taken 
over the operations  

management of Adsec and 
has taken some months to 

get to grips with all the  
issues of running a security 

business.  
 

One thing that I need to 
change is the length of time 
taken for holidays. In your 

handbook section 2.7 it 
states ñNo more than 10 

working days may be taken 
consecutively without the 

approval of the Operations 
Manager. 

 
Well the applications are 
coming thick and fast and 
this needs to change, so 

with immediate effect 
(exceptions are those that 
have already applied and 

had approval) no holiday will 
be authorised for over 10 
days without exceptional  
circumstances for which 
documented proof will be  

required to validate.  
 

ñI had extended leave last 
yearò will no longer be a 

valid reason. 
 

The reason for this clamping 
down is not to be difficult, 

but quite the opposite,  
Arranging cover for  

extended periods proves  
difficult and we end up  

having to employ new staff 
that we may then have to lay 

off when the long term  
employee (eventually)  

returns. 
 

If you have any queries in 
respect of this directive 

please contact the office via 
email voicing your concerns. 
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OUTSTANDING EMPLOYEE AWARD  

 

If you would like to  
nominate a colleague  

or yourself for our next 
outstanding employee 
award please contact  

info@ad -sec.co.uk  
stating  the nomineeôs  

name and place of work  
or call 01708 330900  

Summer 2010  

 

The recipients of the Spring 

Outstanding Employee Award 

are Steven Clarke  and Gary 

Clark  
 

Steven is assigned at Aldgate 
East station compound, since 

March 2010 and earlier this year 
was commended for his actions 

by Tower Hamlets CID  
see article on the right 

 
Our thanks and                    

congratulations to Steven.  
 

The 2nd award goes to Gary 
Clark who was previously 

commended at Aldgate East 
but has recently moved to 
Hammersmith station and  

receives the praise of the site 
Manager  

 
Our thanks and  

congratulations to Gary  

Security Officers  

Dear Sir,  
I am currently investigating a serious    
assault which happened outside Aldgate 
East tube station. One of your security 
guards, Steven Clarke called and alerted 
Police to this matter.  

 
This morning I contacted  Mr Clarke and 
asked if he would be able to provide a 
statement. He came straight away and 
supplied a very good account of what he 
saw. He also assisted in ensuring vital  
evidence in the form of CCTV was secured 
for the investigation. 

 
It's refreshing to come across people who 
are so eager to assist the Police.  
Mr Clarke was extremely polite and helpful 
throughout my dealings with him and bent 
over backwards to assist the investigation. 
I feel that his actions should be brought to 
your attention and to highlight that he is a 
credit to your company.  
Many Thanks,  
Edwina  

DC Edwina McAllister 
Violent Crime Unit  | Tower Hamlets CID 

Gary Clark  

Steven Clarke  
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EARN YOURSELF £500.00  

TODAY  
 

Earn up to £500.00 commission by   
informing us of any sales     

         opportunities that you become aware 

of within the M25 Area. If we win the     
contract you will earn commission of up to  

£ 500.00  
Pass any leads onto your Line Manager or   

e- mail  trose@ad - sec.co.uk  

HML Andertonõs award  Security of   
      Croydonõs tallest development Altitude 25  

to Adsec Group  

HML Andertonôs have been  
awarded the security contract 
at Altitude 25 to Adsec Group. 
We are providing a concierge 
service to this landmark                 
development, which is the  
tallest in the Croydon Area, the 
25-storey tower off Altyre Road 
has 115 apartments, including  
studio flats, one and two-
bedroom flats and penthouse 
apartments. This is the third 
development we are providing 
security services to on behalf of 
Andertonôs and weôre proud 
that they are expanding our        
portfolio of work with them. 

Altitude 25   

 

 

 

 

 

 

 

 

 

 
 
We are very pleased to announce that in addition to providing  
Receptionist and Security Services to LVMHôs London Head Office weôve now 

been awarded a further contract to provide security services to their  
associate company Celine in the West End. 

 

2nd Award of contract for LVMH ñLondon  

 

 Keningtons Award of 
120 Aldersgate St  

 

 

 

Adsec have taken over the 
manned guarding contract to 
the Managing Agents 
Keningtonôs at  
120 Aldersgate Street, near 
the Barbican in London.  
Weôre providing Front of 
house security during the 
week Monday to Friday,   
offering a bespoke hands-on 
service to the tenants,  
managing the access to their 
offices of their staff and  
visitors. Out of hours we are 
supplying officers to maintain 
the security of the empty 
premises overnight and at 
weekends. 
This is the 1st award of  a 
security contract from  
Kenington's and we hope 
that as with existing clients, 
that our commitment to high 
service standards means 
over time they may expand 
their portfolio of contracts 
with Adsec.  
 

 


